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1 Definitions 
 

“The Customer” Means the legal entity purchasing goods and services from AMC and 
entering into agreements with AMC to become an AMC Customer, and 
closely related entities which falls under the definition of Customer 
Group. 

“The Parties” Means The Partner and AMC as entering into this Agreement, cf. 
section 18 below. 

“AMC/AMC Banking” Means AMC Consult A/S as defined in section 18. 

“The Partner” Means the company as defined in section 18. 

“The Deliverables” Means software products or other products developed/created by 
AMC, such as modules, portals, applications, and systems. 

“Customer Group” Means all entities closely related to the Customer, such as 1) direct or 
indirect ownership, in aggregate, not less than fifty percent (50%) of 
the issued share capital of a legal person, or 2) the power (whether 
held directly or indirectly and by whatever means and whether or not 
enforceable at law or in equity) to direct (or cause the direction of) the 
general management of the legal person in question. 
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2 Partner benefits 
Introducing the AMC Banking Partner Program 

At AMC Banking, we're dedicated to revolutionizing digital cash management, and we're thrilled 
to invite you to join our Partner Program. By becoming a partner, you'll gain access to a range of 
benefits designed to elevate your business. Here's what awaits you: 

Benefits  Standard  Premium 

Company section on website X X 

37.5% commission on each sold license X X 

10% commission on running subscriptions1 2 Years 5 Years 

10% commission on consultancy deliveries  X X 

Dedicated point of contact X X 

Access to AMC partner portal X X 

Access to sales material X X 

Access to marketing material  X X 

Sales assistance on client cases X X 

Marketing collaborations and campaigns  X X 

Free training and certification   X 

Right to perform AMC project deliveries  X 

Free support with unlimited users  X 

Access to AMC Banking expert resources  X 

Lead generation  X 

Free module for internal use  X 

Invitation to exclusive partner events  X 

Access to source code  X 

Company Section on AMC Website: Enhance your online presence with a dedicated section on 
our website which will allow our clients to recognize your company as an official AMC Banking 
Partner.  

Lucrative Commissions: We offer commissions on every sale made in collaboration with our 
partners: 

- 37.5% commission on each sold license, ensuring substantial returns with every successful 
sale. 

 
1 Commission will be given x number of years, according to partner level, from 1st invoice, date pr client.  
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- 10% commission on running subscriptions, guaranteeing ongoing revenue from your 
clients from first invoice until the period ends. 

- 10% commission on consultancy deliveries, further enhancing your profitability. 

Dedicated point of contact: Benefit from a dedicated point of contact who will provide 
personalized guidance throughout your partnership journey. 

Access to AMC partner portal: Unlock the AMC Partner Portal, a one-stop resource hub for 
essential materials and updates. Hereunder a wealth of sales and marketing materials, 
streamlining your efforts and enhancing your promotional activities.  

Sales assistance on client cases: Receive sales assistance on client cases, equipping you with the 
expertise to close deals successfully. 
Whether you're navigating complex client requirements, tackling objections, or strategizing to win 
a crucial contract, our expert team is here to assist. We provide valuable insights and the 
expertise needed to secure successful outcomes. We also assist in the presales phase and 
provide free demos, to ensure a smooth start for onboarding your clients.  

Marketing collaborations and campaigns: Collaborate with us on marketing campaigns and 
initiatives, amplifying your reach and increasing brand visibility and participate in joint marketing 
efforts to effectively target and engage potential clients. 

Premium Partner Free Training and Certification: At AMC Banking, we believe in equipping our 
partners with the tools they need to thrive. Our commitment to your success is unwavering, and 
that's why we offer training and certification opportunities as a key partnership benefit, 
completely free of charge2. 

By availing yourself of this benefit, you will gain the expertise and credentials necessary to deliver 
project deliveries on our behalf. This not only enhances your capabilities but also opens business 
opportunities. With the confidence that comes from certification, you'll be well-prepared to take 
on projects, serve clients, and seize new revenue streams.  

This brings us to the next benefits, which are all dependent on training and certification. 

Premium Partner Right to perform deliveries related to AMC Projects: When you have received 
training and successfully passed examination, you will be able to capitalize on the ability to 
perform billable deliveries related to AMC Projects, expanding your service offerings and revenue 

 
2   By Signing up for free training and/or examination, you accept the condition that there will be a “no-show” fee, if you fail 
to show, without any prior notice. The “no-show” fee is set at 5.000DKK 
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potential. This will equip you to service client with over 90% of deliveries of a typical AMC Banking 
project.  

Premium Partner Free support with unlimited users: Access free support with unlimited user 
access of our support portal, ensuring prompt and efficient assistance for your clients. 

Premium Partner Access to AMC Banking Expert Resources: In the complex landscape of banking, 
having the right insights and expertise can make all the difference. As a partner of AMC Banking, 
you gain a distinct advantage with access to AMC Banking expert resources. 

Our team of professionals with over 3 decades of experience, including developers, product 
owners, consultants, project managers, and industry experts, stands ready to be your trusted 
advisors. With deep-rooted knowledge of the banking sector, they provide invaluable insights, 
guidance, and technical support. 

Premium Partner Lead Generation: As a partner who has received training and has successfully 
passed examination, you will be eligible to leverage our lead generation initiative. At AMC we 
have tendency to experience a high demand for our services. This means that in times of high 
demand, we trust our Premium Partners with crucial tasks in delivering exceptional service to our 
clients. 

Premium Partner Free module for internal use: Enjoy a free module for internal use3. With this 
module, you can first and foremost exploit our cash management solution to your own financial 
operations, and you will get firsthand experience with the services you offer your clients, which we 
believe is crucial to provide the best service possible for the clients. 

Premium Partner Invitation to exclusive partner events: Receive coveted invitations to exclusive 
partner events, where networking and learning await. 

Join us on this remarkable journey to redefine cash management within Microsoft's ERP systems. 

Premium Partner Access to source code: Upon signing a supplementary Source Code 
Addendum, Premium Partners may extend the AMC Banking module’s source code. This benefit 
empowers partners to be able to customize AMC Banking solutions, meeting clients' unique 
needs. The Source Code Addendum can be found here: https://www.amcbanking.com/wp-
content/uploads/2024/05/Addendum_Source_Code-10.pdf  

  

 
3 This only includes the AMC Banking module and support users itself. All other billable services will still be applicable. 

https://www.amcbanking.com/wp-content/uploads/2024/05/Addendum_Source_Code-10.pdf
https://www.amcbanking.com/wp-content/uploads/2024/05/Addendum_Source_Code-10.pdf
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3 The Partner’s overall obligations 
To ensure a thriving partnership within the AMC Banking ecosystem, we've outlined a few key 
requirements. These requirements are designed to empower you and ensure that our 
partnership is a mutually rewarding journey and is regulated to control a certain quality: 

Premium Partner Successful Examination and Certification: We believe in the power of knowledge. 
As a partner, you're required to complete our certification process, demonstrating your expertise 
in AMC solutions. This not only strengthens your capabilities but also instils confidence in your 
clients. This examination and certification4 is required to become a Premium Partner and will 
unlock more benefit opportunities to The Partner. Please note that it is only AMC Banking Certified 
personnel who has permission to work on AMC related deliveries, as the certification follows the 
individual who obtains it and not the company itself. 

AMC Section on Website: Showcase your commitment and affiliation by maintaining a dedicated 
section on your website highlighting our partnership. This digital presence strengthens our 
collaborative visibility and assures clients of your alignment with AMC Banking.  

Participation in Sales Training: By actively participating, you equip yourself with the skills and 
insights needed to effectively promote and sell AMC solutions. This is required by all partners, to 
ensure a minimum level of knowledge of AMC Banking products. 

Make sure The Customer signs up with AMC: The Partner must ensure that a key individual, 
responsible for representing The Customer (and not The Partner), signs up on AMC's license 
page: https://license.amcbanking.com/register. To complete the license registration process, The 
Customer’s representative must accept and adhere to AMC's Agreements. This individual will also 
be registered as the primary responsible party for AMC activities and will be referred to as the 
License Administrator. Find our knowledge base about how to get started with AMC Banking here: 
https://www.amcbanking.com/kb/.  

Compliance with laws: The Partner shall, at all times, comply with all applicable laws, regulations, 
and directives related to their activities under this agreement, including but not limited to those 
pertaining to data protection, consumer protection, competition, and anti-bribery and 
corruption.  

 
4 Certification will follow the specific person, who has completed examination and not the company. This means, that if all 
certified resources (in The Partner’s company) leaves the company, The Partner will lose the certification as well. Therefore, 

The Partner will need to have at least 1 resource who has completed certification at all times. 

https://www.amcbanking.com/kb/
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Ethical business conduct: The Partner is committed to conducting business in an ethical, honest, 
and transparent manner. All activities undertaken by The Partner in the context of this agreement 
shall adhere to high standards of business ethics, ensuring fairness, respect, and integrity in all 
dealings with customers, suppliers, employees, and other stakeholders. 

Accept AMC’s right to take over AMC integration: Should AMC harbor legitimate concerns 
regarding The Partner’s adherence to the stipulated requirements, The Partner hereby concurs 
that AMC reserves the right, whether in part or in entirety, to assume control over the segments of 
the project pertinent to the integration or delivery of AMC's proprietary products.  

Software knowledge and technical competence: The Partner must possess adequate knowledge 
and expertise in technology and financial domains pertinent to effectively sell, and/or integrate 
AMC's bank integration software. The Partner agrees to ensure that its employees, agents, or any 
person involved in the distribution or integration of AMC’s software exhibit a competent 
understanding of relevant technical and financial concepts, thus facilitating seamless and 
proficient software delivery and integration services to the end-user. 

Name AMC as originator: The Partner shall duly acknowledge AMC as the originator of The 
Deliverables and all corresponding documentation created by AMC. Furthermore, The Partner 
shall not alter any documents, documentation, code, or other artifacts owned by AMC without 
securing prior written approval from AMC.  

Inform AMC about changes in customer relation: The Partner shall inform AMC about anything of 
relevance with regards to changes in the relationship with a Customer. If The Partner ends it 
cooperation with a Customer using AMC, then The Partner shall communicate such matter to 
AMC’s Partner Manager.  

Promote AMC’s products to potential customers: The Partner agrees to promote and offer AMC’s 
products to potential clients and customers in sales scenarios where such products could fulfill 
the needs and demands of a customer. 

Provide feedback to AMC where relevant: AMC would love to hear your feedback, and we 
encourage you to contact our Partner Manager if you would like to suggest how we could 
improve.  
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4 The distribution rights 
AMC grants The Partner a non exclusive and non transferable right to promote, market and 
achieve Customer sign-ups as End Users of The Deliverables as defined in The Agreements found 
at https://www.amcbanking.com/agreements and section 1 above.  

The Distribution Rights do not include any right to copy or otherwise reproduce The Deliverables. 

The Partner has a non-exclusive right to provide support, hotline and other services and The 
Partner has a right to sell and market AMC's general support and hotline service and AMC's 
maintenance service regarding The Deliverables. 

The distribution rights include The Partner's royalty free license according to The Agreements to 
execute The Deliverables, use the services and load, copy or transmit The Deliverables in whole or 
in part, for purposes which can be strictly defined as for internal evaluation, add on development, 
customer evaluation or marketing and promotional activities such as fairs and exhibitions. 

5 Service level 
All customers must agree to AMC’s current Customer Agreements, found on 
www.amcbanking.com/agreements. AMC’s service commitment towards The Customer is 
determined by the Service Plan, as described in the AMC Customer Agreements.  

For Premium Partners, The Partner can submit support/service requests on behalf of The 
Customer, and then AMC will act according to the relevant customer’s service plan. 

For Standard Partners, it should be The Customer that requests support and service from AMC.  

6 Commission entitlement 
During the term of this Agreement, The Partner shall be entitled to a Partner Commission for all 
Software distributed under this Agreement and on behalf of The Partner, as specified in section 18 
below , with the rate determined by The Partner's current Category. When The Partner registers a 
customer with AMC, AMC will note in its internal systems that The Partner is eligible to receive a 
Commission on orders placed by that specific customer (hereinafter referred to as the 
"Introduced Customer"), in accordance with the benefit table, which stipulates both the 
commission size and applicable timeframe. 

  

https://www.amcbanking.com/agreements
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7 Billing and invoicing responsibilities 
Unless otherwise explicitly agreed, AMC will invoice The Partner for orders placed by Introduced 
Customers. The amount payable will equal the official price of the ordered product, minus the 
agreed-upon Partner Commission. The Partner shall be responsible for paying invoices on behalf 
of Introduced Customers and shall independently bear the responsibility of invoicing the 
Introduced Customers directly. 

 

8 Pricing and price adjustments 
The valid price list can be accessed on AMC's webpage at https://www.amcbanking.com/. 
However, any price increases shall not apply to orders that customers have already placed. 
AMC's official prices for products and services do not include any taxes, VAT, or other duties. AMC 
retains the freedom to set and adjust prices, and will revise AMC's price list periodically. 

9 Intellectual properties 
AMC retains all rights so as, but not limited to, copyrights and patent rights. 

The Partner is obliged to promote The Deliverables under the official trade name(s) as stated on 
www.amcbanking.com. The Partner gains the right to promote and market The Deliverables 
under the name and by use of the trademark, but The Partner has the obligation to name AMC 
as originator of The Deliverables and all said documentation produced by AMC. 

All rights to add-ons and enhancements solely produced by The Partner belong to The Partner.  

The graphical contents of AMC’s Deliverables, such as designs, text, animations, images, video, 
information, logos, button icons, software appearance, and other AMC content (‘AMC’s Content’) 
are protected by copyright and other laws. All AMC’s Content is the property of AMC, and 
unauthorized use of the AMC’s Content is strictly prohibited, will be in default of The Agreements, 
and may violate laws and/or applicable regulations. 

  

https://www.amcbanking.com/
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10 Warranties 
AMC assures that it has the appropriate rights to license The Deliverables to end users. 
Additionally, AMC confirms having the necessary rights and licenses to allow The Partner to 
exercise all rights outlined in this Agreement. 

AMC warrants that: 

- The Deliverables are free from any legal claims or burdens that might restrict or interfere 
with The Partner's rights under this Agreement. 

- The Deliverables does not violate any third party's intellectual property rights, including 
patents, trademarks, copyrights, trade secrets, or any other proprietary rights, whether 
statutory or not. 

The aforementioned warranties from AMC are provided instead of all other warranties, whether 
expressed or implied, and exclude any warranty of merchantability or fitness for a particular 
purpose. 

11 Limitation of liability disclaimer 
The Parties’ liability towards each other is limited to 100% of AMC’s payments to the Partner up 
and until 12 months before the detrimental event. Claims of compensations shall correspond to 
direct losses caused by, or as a direct consequence of, opposite party. The Parties can under no 
circumstances be held responsible for any indirect or consequential damages. The existence of 
more than one claim shall not expand such limit.  

The limitation of liability does not apply if one of The Parties misuse The Deliverables in 
connection with fraud, violation of applicable law, bodily injury, death, gross negligence, or willful 
misconduct.  

If The Partner’s employee(s) is (are) misusing The Deliverables as prohibited with this Agreement, 
such as but not limited to, convicting fraud in connection with The Deliverables, then AMC is not 
liable for the damages The Partner may suffer from such illegal misuse, and AMC may claim 
material breach of contract.  

AMC is not liable for any faults or inadequacies caused by external factors such as Third-party 
Software.  
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AMC accepts product responsibility in accordance with the legislation in force at the time, such 
as The Product Liability Act, but does not accept responsibilities beyond what is included in the 
sine qua non rules of the legislation. Any non-regulated product responsibility developed in 
accordance with Danish legal practice on compensation for damages is then explicitly 
renounced.  

The Parties expressly acknowledges that Danish or European law may regulate and restrict The 
Parties’ liability, such as Article 82 GDPR: Right to compensation and liability. 

12 Confidentiality 
“Confidential Information” means any proprietary information that is clearly marked as 
‘confidential’ disclosed in writing by the disclosing party, or categories of information deemed as 
confidential hereunder: 

Confidential information relates to disclosing party’s business (including without limitation, 
financial data, customer and consumer information, including personal information, marketing 
plans, etc.), technology (including without limitation, designs, schematics, source code, software, 
etc. whether or not covered by copyright or any other intellectual property right ),  products, 
services, trade secrets, know-how, formulas, processes, and inventions (whether or not 
patentable) which should be reasonably understood by receiving party as the confidential or 
proprietary information of disclosing party. 

Confidential Information does not include any information that Receiving Party can document:  
(i) is or becomes generally known to the public  without fault of Receiving Party; (ii) was in its 
possession without any obligation of confidentiality prior to receipt thereof from Disclosing Party; 
(iii) is independently developed by Receiving Party without use of or reference to the Confidential 
Information of Disclosing Party; or (iv) is rightfully obtained by Receiving Party from a third party 
without any obligation of confidentiality to Disclosing Party.   

Confidential Information of each party may be used by the other party solely for the purpose of 
fulfilling obligations and activities within the scope of the Parties mutual cooperation and must 
not be used for any other purpose.  For a period of five (5) years following the date of disclosure 
by Disclosing Party, Receiving Party will hold Disclosing Party’s Confidential Information in strictest 
confidence and must not use or disclose Disclosing Party’s Confidential Information without the 
prior written consent of Disclosing Party, which consent will not be unreasonably withheld or 
delayed.  Receiving Party shall take all reasonable measures to protect the Confidential 
Information of Disclosing Party from becoming known to the public or falling into the possession 
of persons other than those persons authorized to have any such Confidential Information, which 



  

 12 

 

measures will include the highest degree of care that Receiving Party uses to protect its own 
information of a similar nature, but in no event less than a reasonable degree of care. 

13 Assignment 
Neither party can without prior written consent from the other party wholly or partly assign his 
rights or obligations under this Agreement. Consent cannot be refused unless reasonable cause. 

14 Interpretation 
If any provision of this Agreement is held illegal or unenforceable by any court of competent 
jurisdiction, such provision shall be deemed separable from the remaining provisions of this 
Agreement and shall not effect or impair the validity or linked in enforceability of the remaining 
provisions of this Agreement. 

15 Governing law and venue 
This Agreement is governed by Danish Law. Any dispute arising out of or in connection with this 
contract, including any disputes regarding its existence, validity or termination, shall be finally 
settled by arbitration administered by the Danish Institute of Arbitration in accordance with the 
Rules of Arbitration adopted by the Board of the Danish Institute of Arbitration.  
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16 Term and termination 
This Agreement is effective from the day signed by both parties and will continue thereafter until 
it is terminated by one of the parties by a 30 day’s written notice.  

A party may terminate this Agreement immediately without any notice if the other party is in 
serious breach of any obligations set up in this Agreement, or if The Partner is under dissolution or 
bankruptcy. 

Confidential obligations, warranties and indemnifications made by the parties may survive any 
termination. 

Any AMC license granted to a customer as a consequence of cooperation between AMC and 
The Partner, shall survive termination of this Agreement in accordance with the agreement made 
between AMC and the customer.  

Upon termination, The Partner shall immediately return all confidential material, brochure 
material and other material regarding The Deliverables. 
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17 License administrators 
It is the appointed license administrator(s), that has the responsibility to distribute access to the 
service desk. Registered license administrators will have access to the service desk themselves, 
and they can add extra support users under 'license' in the license portal: 
https://license.amcbanking.com. 

Please provide the name and email of your chosen license administrators: 

Name Email 

  

  

 

  

https://license.amcbanking.com/
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18 Signatures 
This agreement shall be drawn up and signed in two copies, and each party receives a copy. 

Company Name AMC Consult A/S 

VAT DK16987344 

Address 
Grundtvigsvej 29, 1864 Frederikberg 
Copenhagen, Denmark 

Authorized person of subscription CEO, Peter Makki 

Signature  

 

The Partner 

Company Name  

VAT  

Address  

Authorized person of subscription  

Signature  

 

Choose your partnership level: 

Standard Partner ☐ 

Premium Partner ☐ 

 


